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The contribution of this study is to provide, for the first time, this national dataset. The study does 
not tell us about the efficacy of existing programs and policies within police and emergency services 
agencies  . But it does enable us to know 
exactly what the issues are that need to be addressed. The next phase of the study will involve a 
knowledge translation approach, where Beyond Blue will work with participating agencies, to assist 
them to apply agency-specific and national learnings to their workplace mental health initiatives. 
Beyond Blue also recognises the need for agencies to be able to access evidence-based information 
about what programs and activities can have the greatest impact in their workplace. Beyond Blue 
recommends further research to meet this need as outlined in the recommendations section of this 
executive summary.   

Case for action 

Answering the call tells us that: 

 many employees and volunteers have good mental health and wellbeing. More than half of all 
employees and two in three volunteers reported high levels of resilience. 

 one in three employees experience high or very high psychological distress; much higher than 
just over one in eight among all adults in Australia (Australian Bureau of Statistics, 2015)1 

 more than one in 2.5 employees and one in three volunteers report having been diagnosed with 
a mental health condition in their life compared to one in five of all adults in Australia 
(Australian Bureau of Statistics, 2015) 1 

 employees and volunteers report having suicidal thoughts over two times higher than adults in 
the general population (Australian Bureau of Statistics, 2016)2 and are more than three times 
more likely to have a suicide plan (Australian Bureau of Statistics, 2016) 2 

 more than half of all employees indicated that they had experienced a traumatic event that had 
deeply affected them during the course of their work 

 poor workplace practices and culture were found to be as damaging to mental health as 
occupational trauma 

 employees who had worked more than 10 years were almost twice as likely to experience 
psychological distress and were six times more likely to experience symptoms of PTSD  

 three in four employees found the current workers  compensation process to be detrimental to 
their recovery  

 one in four surveyed former employees experience probable PTSD (compared to one in 10 
current employees), and one in five experience very high psychological distress. 

Through these findings, we can hear the collective voice of 21,014 individuals who shared their 
information, experiences and views. They made this evidence possible.   

 

                                                           
1 Australian Bureau of Statistics (2015). National Health Survey: First results, 2014-15. Canberra: Australian 
Bureau of Statistics Cat. 4364.0.55.001. 

2 Australian Bureau of Statistics (2016). Causes of Death, Australia, 2016. Canberra: Australian Bureau of 
Statistics Cat. No. 3303.0 
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The results are alarming. They paint a picture of a workforce which is deeply impacted, both by the 
nature of the work that they do, and by the pressures of the environments in which they work. 
These results must compel everyone to act. They require a collaborative, dedicated and sustained 
effort to ensure that we strengthen our approach to protecting those who protect us. 

The following pages prov , based on these findings. 
Beyond Blue remains committed to working with governments, agencies, unions, peak bodies and 
other key stakeholders to ensure that we learn from and translate these findings to action. 


